C TRANSIT

ADA Paratransit Application

Yambhill County Transit Area (YCTA) offers Americans with Disabilities Act (ADA)
Paratransit transportation to persons with disabilities or impairments who are
unable to use fixed bus route services.

Those seeking Paratransit services are required to complete an application to
determine eligibility. A person’s eligibility is not based on age, personal finances, a
disability or medical diagnosis by itself, inability to drive or availability or
inconvenience of fixed route bus services.

Paratransit transportation is a door to door service. All vehicles are wheelchair
accessible, and the service area is comparable to the designated service area of the
YCTA’s local fixed route bus service.

Directions on filling out this application:

Step 1: Fill out the application. If you are unable to fill it out, please have someone assist you.
Your application needs to be signed by a Health Care Provider. An example of a Health Care
Provider is a medical Doctor, Nurse Practitioner, Physician’s Assistant, Occupational Therapist,

Mental Health Practitioner, or other medical provider. If you need an alternative format, please
call 503-474-4900.

Step 2: Return the completed application by mailing it to: Yambhill County Transit Area 535
NE 5% St. McMinnville, OR 97128. You may also bring to the Yamhill County Transit Center
located at 800 NE 2" St. McMinnville, OR 97128. Or email the application to info@ycbus.org.

Step 3: Once your application is received you will be granted temporary eligibility while your
application is being processed. This means you can begin scheduling your rides once the
application is received. You will be notified of our determination within 21 days.

Step 4: To schedule a ride or check the status of your application call 503-474-4900.

Step S: You will be contacted to complete the assessment and to review your application. You
will be notified in writing what the determination of your eligibility is.
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Directions on turning in this application:

Applications may be mailed to:

Yamhill County Transit
535 NE 5™ St.
McMinnville, OR 97128
OR
Applications may be emailed to:
Eligibility Specialist
info@ycbus.org
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